DMC LUXURY TRANSPORTATION
CHAUFFEURED TRANSPORTATION - MAINE & NEW ENGLAND

Meeting Your Chauffeur
at Boston Logan

Your chauffeur will meet you at the official Massport limo stand for your terminal. Chauffeurs
are not permitted inside the terminal or at the arrivals curb, so please follow the directions in
this guide once you have your bags.

Please call or text your driver once you have your luggage

so your chauffeur can pull up to the stand. Your terminal is printed on your boarding pass. At any terminal, you can
also follow the overhead signs for Limos or Ground Transportation.

Staying in contact with your driver is crucial at We also use WhatsApp.
Logan. International guests can message their driver on
Massport strictly limits how long vehicles can wait at WhatsApp at the driver's number over Logan's free Wi-

the limo stands, and stand locations can shift with Fi, even without a US phone plan.

construction. Keep your phone on after you land, and
let your driver know when you're at baggage claim,
when you have your bags and when you're on your
way out. If you get turned around, call your driver right
away rather than wandering, and they will guide you to
the stand.

Prefer the airport's own map? See Massport's
official limo stand map at massport.com (Getting to
Logan » Taxis and Limos).

FIND YOUR LIMO STAND

TERMINAL AIRLINES LIMO STAND LEVEL

A Delta, WestJet Straight across from Door A102, in the limo lot Arrivals (lower)

B - West American, Air Canada Exit Door B205 / B206, B1limo stand at the Departures (upper)
horseshoe

B - East United, Southwest, Alaska, Exit Door B207 / B208, B2 limo stand at the Departures (upper)

Spirit horseshoe

C JetBlue, Aer Lingus, TAP Skybridge to Central Parking Garage, ground Level G
level

E International arrivals Exit Door E107, covered walkway to Lot 2 Arrivals (lower)

GOOD TO KNOW

We track your flight, so delays and Massport limits how long vehicles If you can't find the stand, a

early arrivals are handled can wait at the limo stand, so please Massport staff member or the

automatically. call or text your driver or chauffeur Ground Transportation desk can
once your bags are in hand rather point the way.

than before.
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DMC LUXURY TRANSPORTATION

BOSTON LOGAN - TERMINALS A & B

Terminal A DELTA - WESTIET

Limo stand: the lot directly across from the curb, Arrivals (lower) level.

o Collect your bags at baggage claim on the lower

level.

© Follow the crosswalk straight across the traffic

lanes.

Door A102
1
Traffic lane 1
1
1
1
Traffic lane 1
1
1

9 Exit the terminal through Door A102.

0 The Limo stand is in the lot directly ahead. Your
chauffeur will meet you there.

Terminal A - baggage claim
Delta, WestJet

Crosswalk, straight across

[ Limo stand

Limo lot across from the curb

]

Termmal B Two0 LIMO STOPS - DEPARTURES LEVEL

Terminal B has two limo stops, both curbside in the horseshoe on the Departures (upper) level. Use the one

on your airline's side of the terminal.

STOP AIRLINES

EXIT DOOR THEN

B1 (west side)  American, Air Canada

B2 (east side) United, Southwest, Alaska, Spirit

o Collect your bags at baggage claim.

e Exit through the door for your side (see table).

West side (B1)
American, Air Canada
Gates B1-B22

Door B205 / B206 l

| B1limo stand

I*____

Door B205 /B206  Turn right to the limo stand at the bend

Door B207 / B208 Turn left to the limo stand at the bend

e Take the escalator or elevator up to the Departures
level.

o Follow the purple Limo signs to your chauffeur at
the curb in the horseshoe.

East side (B2)
United, Southwest, Alaska, Spirit

. Gates B23 and up
Terminal B

Garace Door B207 / B208

< --- s

|

Horseshoe roadway (curbside at the bend)

Not sure which side you're on? Gates B1-B22 are the B1 side; gates B23 and up are the B2 side.
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DMC LUXURY TRANSPORTATION BOSTON LOGAN - TERMINALS C & E

Terminal C JETBLUE - AER LINGUS - TAP

Limo stand: ground level of the Central Parking Garage (not at the terminal curb).

o Collect your bags at baggage claim. 9 Take the elevator up to the garage/walkway level
and follow signs for Central Parking.
e Cross the enclosed pedestrian bridge into the 0 Take the elevator down to the ground level and
garage. follow the Taxi / Limo signs to the limo stand.

2. Cross the enclosed skybridge (Level 3)

Terminal C
JetBlue, Aer Lingus, TAP
Central Parking Garage

1. Elevator up to Level 3 3. Elevator down to Level G

Roadway

Baggage claim Level G (ground)

qﬂ

-}[ Limo stand ]

Terminal E INTERNATIONAL ARRIVALS

Limo stand: Surface Lot E, Lot 2, reached through Door E107 on the Arrivals (lower) level.

o Clear customs and collect your bags. e In the arrivals hall, exit through Door E107 (on your
right after customs).

e Turn right and follow the covered walkway and the o Cross the street to the designated limo stand. Your
Limo signs to the end. chauffeur will meet you there.

Terminal E - arrivals hall

Door E107 International arrivals, after customs

G

Covered | | | e edccccdecccceeee 1 Driver waiting area outside E107
walkway
Turn right, walk to the end

Crosswalk Street

Surface Lot E, Lot 2
Limo stand @

= === Your walking route Purple Limo signs Maps are schematic, not to scale.

Stand locations per Massport as of October 2026; follow posted signage if construction changes a location.
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